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NOTE: Warranty details will vary for any product installed outside of the United States and Canada. 
See your Dealer for specific warranty limitations.

LIFETIME SHELL LIMITED WARRANTY:
We warrant against the loss of water through the shell caused by defects in materials and workmanship 
for the lifetime of the original purchaser or as long as the original purchaser owns the spa.  We warrant 
the shell material of the hot tub not to peel, crack, efface, or delaminate resulting from a defect in the 
shell material for the lifetime of the original purchaser or as long as the original purchaser owns the spa. 

THREE YEAR COMPONENT LIMITED WARRANTY:
We warrant the electrical components, pumps, air valves, slice valves, and hot tub components against 
malfunction, leaking or defects in materials or workmanship for a period of three years from the date 
the original purchaser purchased the spa.  Filter cartridges, light bulbs, filter covers, pump seals, O 
rings, gaskets, and cover locks are not included in this warranty, but are warranted to be free from 
defects in materials or workmanship at the time of delivery to the original purchaser.  (Spa covers, 
ozone purification devices, jet replacement kits, 120V power cords, LED components and other 
spa accessories are specifically excluded from this warranty, although they may be covered by other 
warranties made by the manufacturers of such accessories.  Please check with dealer for details.)

FIVE YEAR HEATER LIMITED WARRANTY:
We warrant the heating element of the hot tub to be free of defects in materials and malfunction for a 
period of five years from the original date of purchase.  Exclusions can be made in cases where improper 
chemical balance has been found to be the cause of failure.

THREE YEAR NO LEAK LIMITED WARRANTY:
We warrant the hot tub not to leak for a period of three years from the date the original purchaser 
purchased the spa.  This warranty specifically covers leaks from the wall fit tings, jet fitt ings, internal 
plumbing, internal glue joints and all bonded parts including the filter compartment, and light lens, but 
it does not include any dripping from the hose connector if either the cap or gasket are not present or 
other threaded connections if loose.

TEN YEAR Perma-Wood CABINET LIMITED WARRANTY:
We warrant the Perma-Wood cabinet material not to peel, crack, or delaminate and to be free from 
defects in material and workmanship for a period of ten years from the spa’s purchase date. This 
warranty specifically covers the cabinets structural integrity (exclusive of surface stain), including 
all glue and integral bonded joints. The Perma-Wood cosmetic finish is warranted to be free 
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from defects at the time of initial delivery to the original consumer purchaser. Fading and weathering 

of the surface will naturally occur over time and are not considered warrantable defects.

ONE YEAR CEDAR CABINET LIMITED WARRANTY: 

We warrant the cedar cabinet (when applicable) to be free from defects in materials and workmanship 

for a period of one year from the date the original purchaser purchased the spa. 

WARRANTY PERFORMANCE: 

In the event of any malfunction or defect covered under the terms of any of these warranties, contact 

the Factory Authorized Service Agent which sold you the spa. Written notice of any malfunction or 

defect must be given within ten (10) days of the time the malfunction is discovered, and must be 

accompanied by the original purchaser's receipt for purchase of the spa which shows the date of 

purchase. Notice in writing must be given to: 

NPI Hot Tubs 

Attn: Customer Service Manager 

4655 Patterson, S.E. 

Grand Rapids, MI 49512 USA 

A Factory Authorized Dealer/ Service Center will repair the hot tub subject to the terms and conditions 

contained in this document. There will be no charge for parts or labor necessary to repair the spa, 

during the course of the warranty, subject to the terms and conditions contained in this document. 

(Shell repair or replacement: A Factory Authorized Dealer/ Service Center will repair the hot tub 

shell subject to the terms and conditions contained in this document. Nordic Hot Tubs reserves the 

right to use refurbished parts for warranty repairs. There will be no charge for parts or labor 

necessary to repair the spa, during the course of the warranty for the first 10 years. After 10 years the 

consumer (original purchaser) will be responsible for 25% of the replacement value of the parts 

required to repair the spa and 100% of any labor costs involved. After a period of 30 years and 

thereafter the purchaser is responsible for 50% of the replacement value and 100% of labor costs.) 

Shipping costs for surface freight to an Authorized Dealer/ Service Center, for parts required for any 

authorized warranty claim will be paid for the first seven (7) years by NPI. Thereafter all freight 

costs are the responsibility of the purchaser. 

If at any time a hot tub must be returned to NPI for repairs, all transportation costs to and from the 

Dealer I Service Center and/or to and from the NPI factory location are the sole responsibility of the 

purchaser. 

Trip or travel fees may be accessed by the Dealer I Service Center at any time throughout the warranty 

period. 

We maintain an extensive service network. In the event that the purchaser cannot obtain service or 

satisfactory service from a Factory Authorized Service Agent, purchaser should notify the Customer 

Service Department of NPI in writing. 








