
Wellness Shop Outdoor Serenity Sauna Warranty

Serenity Sauna Warranty

The Wellness Shop Outdoor Serenity Saunas are warranted against defects in 
materials and artistry under normal/residential use for a period of five (5) years, as 
applicable, from the date of receipt of the product. 

This warranty does not apply to normal wear and tear and natural weather conditions. 
This warranty does not cover regular required maintenance of the sauna (e.g. 
cleaning or staining). Refer to your sauna assembly manual for maintenance 
guidelines. 

This warranty does not cover misuse or negligence; the manufacturer and associated 
retailers are not liable for any injury or damage caused by the product. This warranty 
is parts-only; any service or labour costs would not be considered part of the 5-year 
warranty.
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